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———
Well-guarded secrets

What makes a hotel unique? Its people. What is the root of genuine 
success? Honest commitment. And what creates connection? Cor-
diality. Here at the Schlosshotel Fiss, we aim to bring people toge-
ther. Every day and in every detail. Read all about how – and why – 
the Schlosshotel Fiss offers such an unparalleled experience. And 
discover some of our coveted secrets. We invite you to look behind 
the scenes and rediscover our hotel and its people.

Best regards, your Domenig family 

S I M O N E 
D O M E N I G
———

S I M O N E DO M E N I G
———

It’s not about 

trends and fashions; 

it’s about constancy. 

A long-lasting quality that 

expresses what we offer: 

stylish relaxation, 

precious pleasures, 

and enchanting 

harmony.
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W I N T E R  I N T R O
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Pure 
Perfection

W I N T E R H E R E
I S P U R E
———
Just like the joy of discovering it 
from this prime position, where all 
the fun is within easy access. Tran-
quil rooms filled with warmth and 
comfort add contented serenity to 
the sparkle and wonder of 
your day.

S K I - I N ,  S K I - O U T
———
In prime ski-in, ski-out position, 
with a private lif t to take you 
straight from the hotel to the 
slopes and back, you can conclude 
your day’s skiing fun by unwinding 
in the 5-star spa.



W I N T E R  I N T R OW I N T E R  I N T R O
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Silent 
Steps

Snowshoeing along the 
Panoramic Route

L AC E U P YO U R 
S N OW S H O E S
———
Enter a different world 
as you engage with 
winter’s gentle side. A 
world of nature at rest, 
pooling its strengths. 
Clear, wide views. 
Winter walking – me-
ditative, an exercise 
in mindfulness and an 
adventure that is yours 
alone.

M O U N TA I N A I R 
& S U N S H I N E
———
Tracks where hares 
and deer have been... 
the marked Panoramic 
Route from St Joseph’s 
Chapel behind the Kul-
turhaus in Fiss leads you 
into the fields around 
Lake Wolfsee. An easy, 
136m elevation gain 
takes you to the highest 
point at 1,512m above 
sea level. After appro-
ximately two hours, you 
arrive at the end of this 
scenic 3.8-kilometre 
walk: the Sonnenbahn 
midway station.

–  1 1  ––  1 0  –
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Joy 

of carving

M A R T I N S TA R K
H E A D O F T H E F I S S - L A D I S 
S K I  S C H O O L
———
‘What is it about skiing? We love being out on the 
mountains, breathing in that fresh air. Skiing is the 
epitome of joie de vivre and offers a sense of true 
freedom – that ’s why it ’s worth getting it right. 
From the very start. My three tips help you lay the 
foundations. Even World Cup skiers started off 
like this.’

Welcome
    to Winter

C A R V I N G

–  1 2  – –  1 3  –

D I D YO U 
K N OW. . .
———
... that the Fiss-
Ladis ski school ’s 
private ski instruc-
tors come to pick 
you up from the 
hotel for lessons? 
Simply book at 
reception.

# 1:  S TA N C E
———
Stand on the skis, legs hip-width 
apart. This increases the legs’ 
range of motion. Also keep hip, 
knee and ankle joints slightly bent 
when the skis are parallel. Keep 
your arms gently bent forward 
and hold your poles out in front of 
your body.

#2 : T EC H N I Q U E
———
When skiing into a turn, push the 
inner shoulder slightly in front 
of the outer shoulder and place 
pressure on the outer ski while 
the inner ski adjusts. The hips are 
always slightly inclined towards 
the slope. You trigger momentum 
– and thus the radius – by f lexing 
the skis. The skis do the rest.

#3 : B E N T H I P S A N D 
P O L E CO N T R O L
———
While you slowly traverse the 
slope, support the outside hand 
on your hips. The inside hand is 
stretched upwards. When you 
change direction, the position of 
the hands also changes. To ana-
lyse your carving, guide the pole 
facing the valley along the ground 
next to the outer ski with your 
hand outstretched. The inside 
hand is stretched upwards. If the 
pole trajectory in the snow runs 
parallel to that of the skis, you’re 
on the right track!

#1

#2

#3

C A R V I N G

D E X T E R O U S , 
S O P H I S T I C AT E D & DY N A M I C
———
The invention of carving skis has opened up 
a whole new dimension of skiing. Advanced 
skiers can draw near-virtuoso tracks in the 
snow – provided their technique is right. Learn 
the best technique and experience the wide, 
panoramic pistes around the Schlosshotel Fiss 
in the company of ski instructor Martin Stark.



P I S T E  T I P SP I S T E  T I P S
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B EG I N N E R - F R I E N D LY 
S U P E R B V I E W S
I M P R E S S I V E
YO U R R EQ U I R E M E N T S
YO U R S LO P E
———
Beginners really appreciate blue run No. 105. Wide and 
offering broad views, the Zanbodenabfahrt demands 
long turns. Red run No. 7, the Frommesabfahrt is ideal for 
practising. The longest run of the all, this piste takes skiers 
1,200 vertical metres from the Schönjoch summit down to 
Fiss. Only experts dare to ski down run No. 56, the black 
Direttissima: with a gradient of more than 40%, it is one of 
the steepest in the area.

F R O M M E S A B FA H R T
B L U E R U N |  M A X . 4 0 % 
LO N G I T U D I N A L A N D 
T R A N S V E R S E G R A D I E N T
———
Run No. 7, the Frommesabfahrt, is 
the longest run in Serfaus-Fiss-Ladis. 
It leads from the Schönjoch summit 
down to the lower terminus in Fiss: a 
fantastic downhill run, which offers 
pure carving on 1,200 vertical meters 
as well as – probably – the ski area’s 
most beautiful panorama.

M A X .

D I R E T T I S S I M A
B L AC K R U N |  M O R E T H A N 
4 0 % LO N G I T U D I N A L 
A N D T R A N S V E R S E 
G R A D I E N T
———
Run No. 56 lives up to its name 
and is one of the steepest and 
most spectacular runs in Ser-
faus-Fiss-Ladis. Only experien-
ced and highly skilled skiers 
should attempt this piste, where 
ability and courage are rewarded 
with an unparalleled adrenaline 
rush!

40%

40%
25%
Z A N B O D E N A B FA H R T
B L U E R U N |  M A X . 2 5% 
LO N G I T U D I N A L A N D 
T R A N S V E R S E G R A D I E N T
———
Zanbodenabfahrt: Run No. 105 is 
located at the Planseggbahn lif t and 
offers a fantastic view of the Ötztal 
Alps. This slope is very wide and 
suitable for long turns and extended 
carving fun.
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Kids’

Club

Raphaela, you run the SHF Kids’ Club 
with kindness and dedication. What’s 
really important to you – and what is 
definitely not?
———
Every day should offer something new, 
and it ’s very important that I start the 
day feeling positive, in a good mood and 
with a smile – so I can pass that on to 
the children. Disrespect for others is a 
no-no, both in my personal life and SHF 
Kids’ Club.

What’s your superpower?
———
My creativity. We motivate our young 
charges with a varied weekly program-
me, so we have to come up with lots 
of ideas, such as trips to the local fire 
station, as well as playing more traditio-
nal games and printing T-shirts.

Your job is very busy. What do you do 
to relax in your spare time?
———
Baking is one of my passions, and I also 
love to be out and about with my dog.

What do you appreciate most 
about your team mates?
———
Reliability, kindness and patience are 
prerequisites if you want to be on my 
team. Of course, team members also 
need to be noise tolerant ( laughs).

What makes you really happy?
———
The children’s happy faces at the end 
of the day.

Raphaela ’Raphi’ Traxl
SHF Kids’ Club manager
———
Bake pizza. Learn new songs. Discover the world 
together. Running the SHF Kids’ Club is Raphi’s 
dream job. She has been responsible for the well-
being of our youngest guests ever since she finis-
hed her stint as an au pair in the USA. Creative 
and friendly, her happy nature opens children’s 
hearts. The native of Tirol tells us more 
about herself:

K I D S ’  C L U B
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Interiors

–  1 8  – –  1 9  –

S H F  I N T E R I O R SS H F  I N T E R I O R S

———
It’s a sensory experience

Invisible, yet encompassed in every detail: harmony. It defines all 
the interior spaces of the Schlosshotel Fiss. How does this sense of 
balance come about, this infectious tranquillity? Hotelier Simone 
Domenig trusts her instincts – and reveals the easy rules that help 
make her style so simple and beautiful.
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Which room is your personal 
favourite? 
———
I like to spend time in the bar and the 
hotel lobby. Especially now with the 
new lamps. I feel very at home there 
and enjoy chatting with the guests. 
But the most beautiful rooms in my 
view are the Beef Club, the Silent 
Lounge and the Rittersaal room. The 
Rittersaal is just so full of character. 
And the peaceful library on the se-
cond f loor of the east wing is a bit of 
an insider tip with lovely views of the 
slopes and our Alpine garden.

———
Mrs Domenig, the hotel’s special flair 
is apparent as soon as you step into the 
Schlosshotel Fiss, and is present in 
every room of the hotel.

What do you do to create 
this sense of space?
———
I would say it ’s the result of gut 
instinct. Every time I select a piece 
at an exhibition or a dealer’s, I take 
it straight to the hotel. I put it in its 
designated place and ask myself: Do 
I like it? Does it fit in with our style? 
I don’t look for the big eye-catcher, 
preferring a harmonious interplay of 
various elements. Of course, I do pick 
up on trends and don’t mind setting 
new accents, but mostly, it ’s about the 
overall picture.

What would such an accent be? 
———
Well, for example, we have new gold 
lamps in the reception area that make 
me really happy because they embody 
my ideal: a combination of simplicity, 
elegance, modern styling and superb 
quality.

What are the most important 
quality criteria for you?
———
Some suppliers always deliver top-
notch quality and craftsmanship. 
When you deal with them, there’s no 
risk involved, and you can count on 
durability. Even when trends are going 
in a different direction, we buy our 
fabrics, sofas, furniture and mattres-
ses where we have enjoyed many years 
of really good experiences.

A sense of constancy is also clearly 
visible in the design and mate-
rials. What do you focus on in this 
respect?
———
The basic structure needs to be 
durable. For me, that ’s true sustaina-
bility. Enduring in terms of quality, 
but also in aesthetics and design. 
That ’s why we use the same woods 
and colours throughout the building. 
All of our furniture is made of solid 
wood, nothing is veneered. Our orien-
tal carpets are timeless and precious. 
The parquet and natural stone f loors 
in all areas of the hotel are real, not 
laminates. The carpet in all the cor-
ridors is of the best quality. I believe 
all these things add up to the sense of 
wellbeing here.

C

L

U

B
You add beautiful modern detailing 
while maintaining an elegant and 
timeless style. This is particularly 
apparent when one looks at your 
table settings.
———
True, I do love a well-set table. I 
would like our guests to eat in style 
rather than at wooden tables with 
place mats as seems to be ubiquitous 
these days. High-quality table linen, 
charger plates, beautiful glassware, 
silver cutlery and our new SHF china 
collection are musts. Whether it ’s in 
the rooms, the spa or the restaurant, 
the Schlosshotel Fiss should always 
embody a philosophy of elegance 
with sublime restraint.
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Designed with love
The new SHF signature china   

S H F  C H I N A

–  2 2  –

Handmade

Sublime restraint. 
Timelessly beautiful. 

Precious, classic and as light as sunshine.
———

When Simone Domenig was searching for new china, she found individual 
facets of her philosophy reflected in many different lines, but the full 

expression of her style was not to be found in any of the many collections, 
colours and patterns she looked at.

‘The things we touch need to be special. For me, china is a small detail 
that makes a huge difference. That ’s why I wanted to find something 
unique. When I discussed creating the SHF signature china with our 

designer Isabella Rabensteiner, it was plain from her initial 
reaction that this was going to be a 

brilliant project.’

Warmth and 
comfort.
Ease and joy.
Space and
character.
———
Every dot is 
hand-painted. 
Every line perso-
nally drawn.

Concepts were discussed and 
designs presented:
———
‘The inspiration for the three motifs, 
which are designed to be combined in 
a number of different ways, is rooted 
in our traditional rural ceramics and 
rustic ornamentation such as borders 
and polka dots,’ says Isabella Raben-
steiner. ‘We reinterpreted tradition, 
maintaining some of the hand-made 
style and thereby preserving a warm 
sense of welcome. However, by re-
ducing the heaviness and rusticity of 
the motifs, the china looks light and 
bright. The design leaves a lot of free 
space because the aim is to frame the 
food, not compete with it.’

‘We hope the china’s look is 
vibrant and unexpected’,
———
says Simone Domenig with evident 
joy and enthusiasm. ‘There isn’t a 
particular plate or motif that I would 
call my favourite as it ’s about the 
interplay of the different patterns; 
always different and charming but 
never severe or stiff.’ The collec-
tion is thus another element of the 
Schlosshotel Fiss identity, the origins 
of which Simone Domenig preserves 
in a refreshingly innovative way and 
without kitsch or excessive ornamen-
tation.

The task was not left to a computer:
———
Simone Domenig and Isabella Raben-
steiner personally painted the lines 
and dots on the prototype plates and 
cups. They tested samples and drew 
different combinations. Every dot is 
thus designed with love and hand-
made – and the colour is SHF amber. 
The collection is based on Jade by 
the long-established company Rosen-
thal, one of the leading producers 
of classic porcelain in 97 countries 
around the world.

–  2 3  –



———
Christmas at the Schlosshotel is 
time for the family. For the heart 
and all the senses. Experience the 
inspiring beauty of Christmas – at 
1,437m above the everyday. Taking 
time. For each other. For love. 
For yourself.

———
And, perhaps, for returning to that inner space, as 
quiet as the mountain and just as powerful.

Delight in golden days of happiness.
Relish your Schlosshotel Christmas experience.

Golden moments.
Your Schlosshotel Christmas experience.
———
Mountains. Idyll. Romance. We’ve been cele-
brating the Tyrolean mountain Christmas for 
more than 25 years: with fun, in nature and on 
skis. With a crackling fireplace and home-ba-
ked biscuits. With fine music and festive joy. 
And with all the fine delicacies that our SHF 
kitchen crew create for these special days.

–  2 4  – –  2 5  –

S H F  C H I N A C H R I S T M A S

———
Beautiful Dallmayr Gold espresso cups and matching 
gold spoons add a lit tle icing on the cake. Designing this 
line was so much fun, we’re looking forward to crea-
ting more SHF signature interior details. The new SHF 
signature china also appeals to our guests. That ’s so 
exciting and has led us to offer the collection for sale in 
the SHF shop.

The Schlosshotel experience 
is now also part of the table setting.
———



–

Sweet 

days

Sumptuous 

times

–

Preparation

Tips

VA N I L L E K I P F E R L 
VA N I L L A C R E S C E N T S
———
210 g butter
250g f lour
100 g ground almonds
70 g icing sugar
1 tbsp vanilla sugar

C A N YO U U S E N U T S OT H E R 
T H A N A L M O N D S ?
———
Why not try ground walnuts for 
really succulent Vanillekipferl?

———
Mix all the ingredients and knead until you 
have a smooth dough. Wrap the dough in 
clingfilm and allow it to rest for two hours 
in the fridge.

———
Use a dough scraper to 
separate the dough into 
equal pieces, and roll out one 
portion at a time into a log 
that is about 1.5 centimetres 
in width. Divide each log into 
small pieces and shape them 
into crescents.

———
Place on a tray lined with baking paper and 
bake for around 15 minutes.

———
Mix vanilla sugar and 
icing sugar and sprinkle 
on the vanilla crescents 
while still hot.

———
Preheat the oven 
to 170ºC.

Chef de Cuisine Mathias Seidel 
shares his favourite biscuit recipe
———

#1

#2

#3

#4

#5

–  2 6  – –  2 7  –

B I S C U I T S  &  P U N C HB I S C U I T S  &  P U N C H

A R E YO U WO N D E R I N G 
W H Y T H E R E ’ S N O EG G I N 
T H E R EC I P E ?
———
Vanillekipferl made without eggs 
are exceptionally soft – the biscuits 
literally melt in your mouth!
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Chef

de Cuisine

Mathias Seidel, Head Chef at the Schlosshotel 
Fiss, answers 10 questions
———

Mathias, music is a new ingredient 
you have added to the SHF kitchen. 
What brought you to Fiss in 
January 2019?
———
My being here is a stroke of luck. I 
wasn’t looking for a new job when my 
path brought me here by unconven-
tional means.

Your style is unconventional too. 
One of the first new appliances you 
added to the kitchen was a large 
subwoofer, and there have been 
completely new sounds coming out 
of the SHF kitchen ever since.
———
Yes, music is everything, and I can’t 
imagine working without it.

What kind of music do you play?
———
(Laughs). House and electronic 
dance. This music gives me the drive 
and ease that I need to work, prep and 
cook. However, as soon as we start to 
serve, we turn the speakers off and 
focus on our performance with the 
service crew.

Is love for house music a deal-
breaker when it comes to hiring?
———
No, of course not! The music is our 
background pulse, and I ’m always 
open to new ideas.

What do you like about the 
SHF crew?
———
All the departments get on well and 
cooperate with each other. I may be 
a bit of a young tornado, but so far 
this has stood me in good stead at the 
Schlosshotel Fiss.

Your youthful lifestyle comes with 
a distinct sense of quality and great 
skill. Where does your ambition 
come from?
———
I love my job. I ’d even go as far as to 
say that I live for cooking. I ’ve always 
been like this. My great-grandmother 
always cooked at home, and she’d let 
me watch. Before I got to start my ap-
prenticeship, I would even volunteer 
to work in kitchens for free just so I 
could be involved. Also, my godfather 
is a chef in America – that was such 
a big thing for me! I was totally im-
pressed when I visited, and it ’s in his 
kitchen that I first tasted blood, and 
this hunger keeps on driving me.

What is it that excites you so much 
about the work?
———
The variety. The fact that every day 
brings new surprises and it never gets 
boring. The Schlosshotel Fiss has a 
philosophy that I can identify with, 
giving me plenty of opportunity to 
develop further and keep delighting 
our guests.

Where 
chefs eat



Kiss the
chef
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Where do you find the inspiration 
for your reinterpretations of Alpi-
ne cuisine?
———
All around the world. I don’t have 
much free time in the conventional 
sense. I leave the kitchen and go in 
search of new f lavours. Preferably 
not at the world ’s Michelin-starred 
restaurants, but travelling around 
the globe, getting to know the 
f lavours of as many cultures as pos-
sible. I often make the most exciting 
discoveries in simple street kitchens 
or nondescript, out-of-the-way ea-
teries. Processing these impressions 
and incorporating them creatively 
into my cooking is something that 
follows on intuitively.

Do spontaneity and creativity 
have a crucial role to play?
———
Absolutely. I ’m not an office chef. 
I ’m a cook. I stand at the stove, 
prep and plate up. The only thing 
that matters to me is providing our 
guests with great food.

Quality has been a priority at the 
Schlosshotel Fiss for more than 
25 years. Which are the important 
criteria for you?
———
Fine dining knows no limits and is 
synonymous with quality, regionality 
and internationality. The Schloss-
hotel Fiss allows us to work with 
first-class products. We use the best 
that ’s on offer, whether it ’s from 
local farmers or world-renowned 
producers. And that simply adds up 
to great dishes as well as great fun!

C U I S I N E  |  M A T H I A S  S E I D E L



R I C H T I G  S A U N I E R E N

Hot’n’Cold

It strengthens the immune system, stimulates the 
metabolism and makes skin silky soft: the benefits 

of a sauna are many and varied. All the more so 
if you can experience it in the stylish and relaxed 
ambience of the Schloss Spa. Guided by our sauna 

attendant. Enjoyed with all the senses.

TA K E A S H OW E R 
———
Take a shower before your 
sauna session. This is not just 
for hygienic reasons, the water 
also removes oils from the 
skin, freeing the pores and 
allowing your sweat to f low 
with greater ease. Dry off tho-
roughly before entering the 
sauna; otherwise any beads of 
water on your skin will have to 
evaporate before sweating can 
begin.

# C L E A N S I N G
The purifying effect of the 
salt steam room.

# R E V I TA L I S I N G
Daily sauna Aufguss sessions 
in the Finnish panorama 
sauna.

# R E L A X I N G
Time out by the crackling fire 
in the Wellness Lounge.

# T H E R A P E U T I C
The deep-acting heat of the 
infrared cabin. Ideal in prepa-
ration for a massage.

# R E J U V E N AT I N G
Plunge and Kneipp pools are 
fed with pure Tyrolean spring 
water.

I N T H E S AU N A
———
Enter the sauna unclothed and with a dry towel. 
Find a seat at the top and enjoy the next 15 minu-
tes sitting or lying down. You will find our textile 
sauna in the Family Spa.

#1

A proper 
sauna is
———

Tips
———

–  3 2  – –  3 3  –

L I G H T FA R E
———
Before indulging in the soot-
hing heat, you need to be sure 
that you are physically fit. In 
addition, don’t eat heavy, fat-
ty foods for two hours before 
you visit the sauna.

#2

H O W  T O  S A U N A

#3



S AU N A AU F G U S S S E S S I O N S
———
A cleansing ritual that is repeated several times a 
day at the Schloss Spa. The Aufguss, or infusion, 
allows the sauna attendant to increase the humidi-
ty in the sauna. By waving his towel, he distributes 
the steam in the sauna, thereby intensifying your 
sauna experience.

CO O L I N G D OW N
———
Ideally, the cooling phase should take the same 
amount of time as the sauna itself. It is mostly 
the switch between heat and cold that positively 
affects our health. To cool down, go out into the 
snow, take an icy shower, or use the plunge pool. 

D R I N K I N G A N D 
R E S T I N G 
———
Sweating causes f luid 
loss. You therefore 
need to drink plenty 
of water or unsweete-
ned tea, such as from 
our tea bar. Use the 
time between sauna 
sessions to unwind in 
the relaxation rooms 
or out in the fresh air. 
These recovery peri-
ods are very import-
ant, which is why you 
should allow plenty 
of time for your visit 
to the Schloss Spa’s 
sauna area.

S H F S PA
———
Our Schloss Spa 
sauna area is open 
daily from 11 am to 
7.30 pm.
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H O W  T O  S A U N A

     Make time 
for yourself

H O W  T O  S A U N A



W h a t b r o u g h t  yo u t o  t h e 
S c h l o s s  S p a ?
———
As a child in Lienz in East Tyrol, I 
always dreamt of working with beauty, 
colours and pampering, and so I went 
straight from school to training as a 
beautician and pedicurist. 25 years 
ago, I moved from Lienz to North 
Tyrol, where I have lived and worked 
ever since.

W h a t d o yo u l ove a b o u t 
yo u r  j o b?
———
The Schlosshotel Fiss is a workplace 
where you can enjoy life to the full 
and realise your full potential. You 
couldn’t wish for a better team, and I 
love working with people, pampering 
them and giving them helpful advice. 
I have a chance to really respond to 
people’s needs, whether it ’s in my role 
as spa manager, or when I ’m giving 
beauty treatments, manicures or pedi-
cures. That ’s really satisfying!

W h a t c r i t e r i a  a r e  d e c i s i ve  w h e n 
yo u c h o o s e a  l i n e  o f  p r o d u c t s ?
———
There are now many high-quality 
products on the market. I like natural 
ingredients, a nice texture and a 
sustainable price-performance ratio – 
even in the top segment.

T h e p r o d u c t s  a r e  n o t  a l o n e i n 
c o n t r i b u t i n g t o  r e l a xa t i o n .  W h a t 
m a ke s  f o r  a  g o o d a m b i e n c e i n  a 
s p a ?
———
Our spa area radiates tranquillity, 
warmth and friendliness. Guests can 
enjoy some wonderful time-out for 
body, mind and spirit as a visit to the 
spa is the perfect way to recharge the 
batteries – especially in the colder 
months. A massage, soothing facial 
or sauna – whichever you choose, 
you will feel fabulous as a result. For 
me, wellness is an all-round feeling of 
wellbeing. That ’s what we stand for as 
a team.

D o yo u h ave a  s p e c i a l  b e a u t y 
s e c r e t?  A n d w h a t  i s  yo u r  d a i l y 
b e a u t y  r o u t i n e ?
———
Really good skincare is essential. At 
night, the skin’s needs are not the 
same as in the morning as sleep and 
stress can make heavy demands on 
the skin. Therefore, you should always 
cleanse, tone and apply serum, eye 
cream and day or night moisturiser. 
Most mornings, I also dab on a lit tle 
bit of make-up and a drop of perfume. 
I also treat myself to a weekly facial 
scrub and mask, as well as a body 
scrub. And in winter, I choose pro-
ducts that deeply nourish my skin.

W h a t d o yo u l ove a b o u t  w i n t e r 
i n  t h e  m o u n t a i n s ?
———
Every season is beautiful in Tyrol, but 
winter is special because the snow at 
Christmastime adds a contemplative 
feel – and you can always get good 
measure of vitamin D when you’re 
out skiing, snowshoeing or walking in 
the fresh air! It ’s easy to relax in the 
mountains – and when it gets dark, 
just pop into the spa for some rest and 
relaxation.

–  3 6  – –  3 7  –

B E A U T Y B E A U T Y
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A passion for 
beauty

But first
      skincare

___
The spa manager and beautician was 

born with a passion for beauty. 



! Q M S M E D I -
CO S M E T I C S
———
A high-tech beauty line 
developed by Dr. med. 
Erich Schulte and one of 
the world ’s foremost spa 
brands. Developed in 
Germany, !QMS Medicos-
metics offers outstanding 
effects and sustainable 
beauty care based on 
pioneering technologies. 
Powerful anti-ageing 
and systemic skincare 
treatments for face and 
body provide the highest 
quality. !QMS is more than 
a beauty brand: specially 
developed techniques, 
high-quality ingredients 
and a select range of 
programmes, collagens, 
moisturisers, treatments, 
masks and supplements 
ensure first-class results.

P H A R M O S N AT U R
———
Combines ancient natur-
opathic wisdom with cut-
ting-edge scientific findings. 
100% green, these natural 
products are based on the 
plant power of raw, organic 
aloe vera juice, which is used 
instead of water. Selected 
healing and rejuvenating 
plants and the use of organic 
pentylene glycol distinguish 
this line. Smallholders grow 
the plants in mixed crops, 
producing the best possible 
quality – and beauty soluti-
ons. Real aloe vera leaves are 
used in treatments and, un-
like water, the raw juice does 
not sit on the skin’s surface, 
but penetrates, transporting 
precious nutrients deep into 
the cells for enhanced beau-
ty and sustainability.

D R . B A B O R
———
Babor precision skincare 
promise maximum effec-
tiveness and tolerability. 
The brand offers indi-
vidual programmes for 
every skin type, as well 
as ampoule concentrates 
for targeted treatments: 
firming, moisture balance, 
or the perfect glow. All 
Babor products are based 
on groundbreaking re-
search, utilising exclusive 
active ingredients derived 
from Sorbus torminalis 
or Champagne pear stem 
cells developed specifical-
ly for their products.

W H AT P R O D U C T S D O 
YO U R ECO M M E N D. . .
———
... for soft lips in winter: 
Pharmos Natur’s lip balm.

... for sun protection on the slopes: 
Sun protection is a must! The sun’s 
rays are ref lected by the snow and 
therefore very intense, so you need 
SPF 30 or 50 sunscreen, depending on 
your skin’s sensitivity to sun. Babor’s 
sun care products are great!

... as a restorative mask on cold days: 
Pharmos Natur’s Bioactive Regenera-
tive Mask or the Relax-o-Firm Mask by 
!QMS Medicosmetics. 

W H AT T R E AT M E N T D O 
YO U R ECO M M E N D. . .
———
... for relaxation and beauty: 
Pharmos aromatherapy massage, body 
detox or relax & move.

... for mature skin, especially in winter: 
The !QMS oxygen treatment, !QMS 
anti-ageing treatments and Pharmos 
Natur’s Rohini treatments.

... for men: 
Pharmos Men or Babor Men.

–  3 8  – –  3 9  –

———
!QMS Medicosmetics, Dr. Babor and Pharmos 
Natur are the three preferred brands for our cus-
tomised treatments. Allow us to introduce these 
three treasures in detail.
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S K I  &  C H A M P A G N ES K I  &  C H A M P A G N E

The new springtime experience 
at the Schlosshotel Fiss.

–  4 1  ––  4 0  –

1811———
We have joined 
forces with renowned 
champagne house 
Perrier-Jouet to tempt 
you with the very best 
spring has to offer: 
skiing in the morning, 
a light lunch in the 
sunshine on the terra-
ce, swimming under a 
bright blue sky, spring 
spa treatments to 
refresh and revitalise, 
new interior inspira-
tions from the SHF 
shop, our energising 
SHF cuisine – as well 
as great conversations 
in a laid-back atmo-
sphere, accompanied 
by a glass of sparkling 
Perrier-Jouet. 

———
Newly-weds Pierre 
Nicolas-Marie Perrier 
and Adèle Jouët 
founded the legendary 
champagne house in 
the early 19th centu-
ry, rapidly earning 
recognition for their 
well-liked creations. 
Early customers even 
included Napoleon 
III, King Leopold of 
Belgium and Queen 
Victoria of England.

G R A N D C R U
———
Perrier-Jouet owns 
266 acres of vineyards 
in the Champagne 
region. Only grapes 
from their grand crus, 
i.e. the best vineyards, 
are pressed and then 
turned into champa-
gne of the highest 
quality with uncom-
promising craftsman- 
ship and artistry.

Ski & 
Champagne

S K I  &  C H A M P A G N E

–  4 0  –

S K I I N G I N S P R I N G N OW 
O F F E R S M O R E
———
More sun, more relaxation, and 
more style. Savour longer days and 
quieter slopes with Ski and Cham-
pagne. A sparkling indulgence. A 
time for beauty. A gift – for you 
and a friend.

21.03. 2019 TO 2 8.03. 2020
F R O M € 1,96 0 P E R P E R S O N
———

     Ski & 
    Champagne

• 7 nights including Schlosshotel full board
• 1 bottle of house Champagne, macarons and a bowl 
 of strawberries in your room
• Ski-in and ski-out
• Use of the Schloss Spa
• Exercise programme
• Schlosshotel included services



P O O L WAT E R T R E AT M E N T 
———
Before the sun rises, the SHF pool supervisor makes his rounds at the Aqua 
Monte Waterworld. He checks the water quality at the sample water line and 
in the pool, checks daily water filtration and the automatic BWT and TPM sys-
tems. The SHF pool supervisor also organises the annual service and inspecti-
on of these facilities. Immerse yourself in Aqua Monte’s crystal-clear mountain 
water and feel the purity – it ’s a force of nature.

B R A I N A N D 
B R AW N
———
Our SHF building 
services crew is a tight-
knit team. Brainpower 
and muscle power make 
them our heroes, the 
masters of hardware 
and software.

———
Behind the scenes, the SHF building services crew ensure we comply 
with all regulations, as well as making sure that the facilities and anything 
mechanical works properly – enabling you to enjoy a relaxed holiday, 
from arrival to departure.

S H F VA L E T PA R K I N G
———
Arrive in Fiss. In prime position. With a warm wel-
come from our SHF crew, who take your car keys 
at reception, park your car in the underground car 
park and bring your luggage to your room – while 
you enjoy the start of your holiday with a drink 
at the bar. They also whisk your ski equipment 
straight to your personal ski locker in the SHF 
sports shop – and will put everything back into 
your vehicle before you leave.

To ensure that your car remains free of damage, 
any visible damage that may already be present 
will be documented in advance.

S H F S H U T T L E S E R V I C E
———
If you are travelling by air via Innsbruck 
or Munich, or by train via Landeck, the 
SHF shuttle driver Robert Kathrein will be 
waiting for you at the exit. Shorter journe-
ys, e.g. to the Waldbahn cable car or the 
Schönjoch lower terminus can be organised 
by the SHF crew.

VA R I E D WO R K
———
We are always evolving the Schlosshotel 
Fiss, and this means that every new project 
gives the SHF building services team more 
refining and problem-solving tasks that 
require f lexible minds and solid expertise. 

Behind 
the Scenes

Quality is also a question of good character.
And service includes approachability.

S H F  C R E W  |  B U I L D I N G  S E R V I C E SS H F  C R E W  |  B U I L D I N G  S E R V I C E S
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–  4 3  –



00 43 5 476 6397

 I N FO@SC H LOS S H OT E L- FI S S .CO M

–  4 4  –

O N T H E G O
———
Get information and 
impressions quickly and 
easily. We are mobile – 
and accompany you along 
the way.

D E S K TO P
———

Take time for research.  
Find out more. Revel in  

the anticipation.

C A L L U S !
———

We look forward to speaking with you 
as we can best advise you on the phone. 

We are also happy to call you back if 
you prefer.

W E LOO K FO RWA R D TO  
B E I N G T H E R E FO R YO U !
———

Booking is easy
Because we want your Schlosshotel experience to be just so,  
we would be delighted to put together your perfect holiday.  

We’ll make sure you get the right room, best spa appointments 
and all the little extras that make your time with us so unique.
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S C H L O S S H O T E L - F I S S . C O M

ONE

CLICK

———
Do feel free to book 
your Tyrolean sunshine 
holiday early: we are 
taking bookings now on 
+43 5476 6397. 
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———
The Serfaus-Fiss-La-
dis holiday region is 
located in the Tyrolean 
Oberland in the west 
of Tyrol/Austria, and 
is only a 2.5-hour drive 
from Zurich, Ulm, Mu-
nich and Bolzano.



———
sauna with Aufguss sessions

F A C T S  A N D  F I G U R E SF A C T S  A N D  F I G U R E S

———
with open fire

———
100 m2 pool for children 

and teenagers

———
daily until 9 pm 

———
mountain lifts

———
30 km of cross-country

 skiing runs 

———
fun areas ———

feel-good stops 

———
460 ha of pistes

———
300 m2 Schloss Gym

———
in the salt and aromatherapy 

steam rooms

———
250 m2 indoor and 

outdoor pool

———
for ski fans and spa lovers

———
associates in the ski area

———
beauty and spa 

treatment rooms

———
snow cannons

———
with view of the slope

———
sunshine hours a year

———
with special sauna Aufguss 

sessions

———
different wines

———
80 % of slopes have 

snowmaking facilities

Suites

100 68

30

8 19

460

300 250 

 Afternoon buffet
1,000

14

1,250

2,000

Family Spa

Exfoliating 
scrubs

Finnish

Jacuzzi

Kids’ Club

800

80

———
214 km of effective skiing 

routes

214
———

snowcats

30



klimaneutral
natureOffice.com | AT-157-156563

gedruckt

FI N D YO U R W I N T E R
         L E AV E YO U R M A R K

D I SCOV E R YO U R 
       SC H LOS S H OT E L E X PE R I E N C E
———


